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HD Audio Conferencing

Star-Eight (*8) is a command, issued from a telephone or from the Skype dial-pad, that helps you manage your
conference. Star-Eight allows the moderator to control the overall mute status of the conference.

The Star-Eight command is only available to moderators. When a moderator issues a Star-Eight it affects the
mute state of every caller to the conference (well, almost all because it does not affect moderators). The
command is issued by pressing the * key then the 8 key on a telephone or Skype dial-pad.

There are three separate states in the mute cycle. Each time *8 is pressed the status is changed to the next one
in the list and a message is played telling the moderator the new state. From the last state, pressing *8 returns to
the first, unmuted state. The messages played after *8 are:

Note that these messages all refer to participants. In the HD Audio Conferencing context a participant is a caller
who did not call in as a conference moderator.

Now what does each of these messages mean?

- Participants are instantly muted.

- New participants enter muted.

- Participants can change their own mute state with Star-Two.
- Hand-raising (Q&A) mode is disabled.

- Participants are instantly muted.

- New participants enter muted.

- Participants cannot change their own mute state.
- Hand-raising (Q&A) mode is enabled.

- Participants are instantly unmuted.

- New participants enter unmuted.

- Participants can change their own mute state with Star-Two.
- Hand-raising (Q&A) mode is disabled.

. In all three cases, the moderators’ mute state is not changed, moderators can always mute or unmute
themselves with Star-Two and moderators always enter the conference unmuted.

- Hand-raising (Q&A) is only enabled in the second mode when participants cannot unmute themselves.

- New participants enter in the state last set by the moderator. If the state is “muted cannot unmute” then that’s
the state that participants are in when they enter the conference.

Star-Eight does two things, it controls the overall mute status of the conference and it activates hand-raising for
lecture-mode conferences. It's great, shutting everyone up. Try it, you'll love the power.
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